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“Is a PC/desktop upgrade/modernization effort (hardware OR software) likely to be one of your 

organization’s top IT priorities over the next 12 to 18 months?”

5%

22%

67%

7%

Not on our agenda

Low priority

High priority

Critical priority
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“Has your company standardized on a single Internet browser/web standard 

for company-issued PCs?”

2%

2%

13%

32%

51%

No, but we have plans to do so in the future

No, and we have no plans to do so in the future

Yes, but we allow employees to install an alternative 
browser that we don’t support

Yes, but we allow employees to install an alternative 
browser that we’ll support on a best-effort basis

Yes, and we enforce the standard (e.g., removal of 
admin rights, locked-down PCs, etc.)



“Which considerations went into the decision to standardize on a single modern Internet 

browser for company-issued PCs?”

1%

2%

20%

29%

33%

33%

35%

36%

46%

46%

46%

50%

50%

65%

Other

Don’t know

Legal liability

Privacy

User productivity

Web app development

End user training

IT training

Web app compatibility

Break/fix support and help/service desk

Costs

Deployment and management

Maintenance

Security and patching
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“Which features are driving your firm’s upcoming Internet browser upgrade for company-issued PCs?”

2%

4%

14%

17%

17%

21%

25%

26%

26%

28%

31%

32%

35%

38%

39%

39%

41%

56%

Don’t know

Other

Enabling employees to use their personal PCs for work

Enabling web helpers

Improving ability to restore functionality and data after loss

Enhancing employee privacy

Simplifying web application development

Providing flexible remote access

Simplifying application packaging and deployment

Simplifying software licensing and monitoring

Simplifying migration to a new productivity suite

Increasing manageability, including patching

Similar application experience across devices

Lowering costs

Improving compliance

Reducing application conflicts

Simplifying migration to a new OS

Better security
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“If you were to estimate, how do the total costs of a multi-browser strategy compare with 

standardizing on a single modern browser for company-issued PCs?”

10%

14%

45%

12%

14%

2%

4%

Don’t know

No change

Less than 20% higher

20% to less than 40% higher

40% to less than 60% higher

60% to less than 80% higher

80% to 100% higher

“What additional internal web application development costs does your company experience annually 

as a result of its multi-browser strategy for company-issued PCs across the following stages?”

(Median per web app)

$166.67 

$183.33 

$229.17 

$750.00 

$900.00 

$1,000.00 

$1,000.00 

Deployment

Planning and strategy

Development

Maintenance and support

Training (IT and end user)

Testing

Security and patch management

Total median cost is 

$4,229.17 per

web app
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